CHAN LUU

Thank you for your purchase! If you are unhappy with your order, you may return it within 30 days of
purchase. Please fill out the form below and include it in the box with the items you are returning.

FULL NAME

ADDRESS

PHONE #

ORIGINAL ORDER #

EMAIL ADDRESS

REASON FOR RETURN

A credit for the purchase price of the returned item will be issued provided:

1. the item is in its original condition, and
2. the original Packing Slip or completed Return Form is included with the return.

Items should be securely packed in the original box, if possible. Packages should be shipped through a
traceable method such as UPS or Insured Parcel Post. Please be sure to keep the Return Tracking Number.
Returns should be addressed to:

Chan Luu Showroom
Attn: Returns

818 S. Broadway 6™ Floor
Los Angeles, CA 90014

We do not accept exchanges. You must place a new order after returning the original item in resellable
condition. Shipping charges are non-refundable. Gift returns will be credited to the original form of
payment within 15 days of our receipt of your returned product. If you have any questions, please

call 877- CHAN-LUU (242-6588), Monday-Friday, 8AM-5PM PST.





